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From the menu of questions below, select 25-30 questions and bring your list to the meeting.
Collecting intelligent questions is a lifelong process. Continually refine this master list, and customize the wording to match your language, style, practice and target market.
Always start with Values, Beliefs and Experiences and end with Process and Catch-All. The order of all other sections can be moved around based on whatever feels most natural.
The questions in bold should be asked every time. All other questions are optional.
Values, Beliefs and Experiences
· What is it about money that’s important to you? 
· What in particular is important to you about that value?
· Are there any values more important to you than that?
· What are some of your strongest held beliefs? (optional follow-up question: Where do those beliefs come from?)
· How would you describe your beliefs when it comes to money?
· How did your upbringing affect your views about money? What values have you maintained, and what’s changed?
· When it comes to understanding your values, is there anything else we should know?
Relationships
· Which family member relationships (spouse, children, siblings, parents, etc.) are the most important ones to you? 
· How important are your relationships with people in the community? Are there any communities (organizations, religious groups, etc.) that are particularly important to you?
· How important are your relationships with people you work with?
· Tell me about your marriage.
· When it comes to your children, what concerns you most?
· Are there any family relationships that could potentially impact your finances? How so? (aging parents, boomerang children, etc.)
Estate Planning/Legacy 
· How would you like to be remembered?
· What would you like to impact to be on the world at large?
· Would you say your estate planning documents accurately capture how you would like your assets distributed today? 
· What concerns come to mind when you think about <name their heirs> inheriting your money?
· In addition to your assets, how important is it to ensure your values are passed along as well? (optional follow-up question: What steps have you taken toward that end?)
· Is there anything else you feel like we should know when it comes to your estate planning?
Personal
· Are there any charitable causes that are important to you? (follow-up: What is it about those causes that’s important to you? Tell me about your involvement with them.)
· Tell me about your personal interests – what do you like to do for fun?
· Do you have any health concerns we should know about? 
· What do you do to take care of your health?
· When it comes to your life, what are you most proud of?
Goals 
· Let me replay the goals you mentioned on our intro call <list all of them>. Have I missed any, or any important details? 
· When you think about your money, what’s the biggest fear or concern that comes to mind?
· Are there any behaviors or habits that you feel might be getting in the way of achieving your goals?
· What does your ideal retirement look like, and what would you like to avoid?
· How do you plan to replace the day-to-day benefits that work provides? (sense of purpose, camaraderie, personal growth, achievement, etc.)
· Is there anything you do (or want to do) for your parents? Your children?
· Ideally, where would you like to be when you are age <45? 55? 65? 75?>
· As you think about your future, are there any particular outcomes you’re looking to avoid?
· What are your quality-of-life desires (houses, travel, boats, cars)?
· In dollar figures, is there a particular net worth target you’re aiming to achieve?
· If we speed up the clock and you were to stop working today, what would you do? How would you see this changing in the future?
· Here’s a list of other common goals. Are there any that stand out for you? <refer to master list of goals>
· If you were to prioritize these goals, which are the top three?
· Fact finding: obtain any missing details needed for your initial financial projections (retirement ages, whether to include Social Security benefits, risk tolerance, etc.)
· As it relates to your financial goals, is there anything else you’d like me to know?
Personal Finances 
· Is there a particular investment philosophy or approach you adhere to, or one that appeals to you?
· <Insert 2-3 questions about their financial details to demonstrate you reviewed their information>
· Do you anticipate any significant changes to your finances within the next few years that we haven’t already discussed?
· What new assets, if any, do you expect to receive over time (for example, inheritances, settlements, other windfalls)?
· How do you feel about taxes? How strongly are you motivated to minimize taxes where legitimately possible? 
· What keeps you up at night?
· What were your best and worst financial moves? What happened?
Outside Professionals
· Tell me about the other professionals you currently work with – attorney, accountant, insurance agent, other financial advisors. How well are these relationships working for you? Have you made any changes recently?
· What were your best and your worst experiences with other professionals?
Process
· How involved do you like to be in managing your finances?
· How important to you is the confidentiality of your financial affairs?
· Tell me about your general communication preferences – e-mail vs phone, etc. 
· Normally after the initial flurry of meetings, we meet on a <quarterly> basis to review progress and stay on track. Does that feel about right to you? 
· Are there any particular security measures you want to see to protect your personal and financial information?
· Is there anyone else you want involved in the management of your finances (spouse, other advisors such as an accountant or an attorney)? Tell me about that.
· If we were to work together, looking back three years from today, what would it take to consider our relationship a success?
Catch-all
· Is there anything else you feel we should know about you, your situation, or what you’re looking for?




